
We don’t have a choice 
whether we do social media, 
the question is how well 
we do it. 

Eric Qualman / Social Media Communication



 

SOCIAL MEDIA COMMUNICATION
DIGITALISATION

IMPACT

Business Transformation 
Toolkit

Employing Digital Tools to 
Internationalise

THROUGH

network and find  b2b  opportunities
THROUGH Linkedin for small businesses

create and share attractive stories 
unfold THROUGHgain 

THROUGH

facebook for business 

insights 

your audience 
about 



 

Create beautiful designs, newsletters and 
communication materials

MARKETING & ADVERTISING
DIGITALISATION

IMPACT

Business Transformation 
Toolkit

Employing Digital Tools to 
Internationalise

THROUGH

laws and payment options
to Sell  internationally

THROUGH Paypal Passport

BUILD A SIMPLE WEBSITE EASILY 
webflow     squarespaceTHROUGHTHROUGH canva

Make an online shop or access digital markets
 
shopify       amazon      etsyTHROUGH



 

find a country partner or co-founder

OUTSOURCING, RECRUITMENT & PARTNERSHIPS
DIGITALISATION

IMPACT

Business Transformation 
Toolkit

Employing Digital Tools to 
Internationalise

find partners and investors
THROUGH Angel.co

network, find partners, 
clients and team members

THROUGH cofounderslab THROUGH linkedincrunchbase

find expert services or
outsource locally and globally

THROUGH upwork



 

CUSTOMER SERVICE & PAYMENT SYSTEM
DIGITALISATION

IMPACT

Business Transformation 
Toolkit

Employing Digital Tools to 
Internationalise

easy payment processor
THROUGH Paypal

Optimize the sales process
THROUGH Salesforce pipedrive

easy

THROUGH xero

online
accounting



 

COMMUNICATION, IDEATION & STORAGE
DIGITALISATION

IMPACT

Business Transformation 
Toolkit

Employing Digital Tools to 
Internationalise

teamwork & WORKFLOW 
MANAGEMENT

communication
THROUGH

internal communication
THROUGH slack

internal & client communication
THROUGH WHATSAPP

team meetings, cONFERENCES, 
wEBINARS THROUGH ZOOM

ASANA

COLLABORATION & PRODUCTIVITY APPS 
FOR BUSINESS THROUGH google appS


